
        

OVERVIEW

In an increasingly digital world, Customerservice@net guarantees 
an efficient communication process, without queues!

Customerservice@net is an online service portal for digital 
public customer service and it is based on the 
dematerialization and structuring of costumer service 
processes.

In an increasingly digital world, the use of online costumer  
service is a growing need and it is irrefutable the set of 
advantages that this type of service provides to suppliers 
and users.

Customerservice@net opens a window of direct online 
communication with the outside, allowing the user to 
make a request, a complaint, a request for information or 
any other request, at any time of the day, without traveling 
and without waiting in queues.

The Customerservice@net portal adapts itself to different 
types of customers (public or private) and sectors of 
economic activity, due to its easy adaptation to the 
existing reality and need.
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REGISTRATION - Registration on the Customerservice@net 
of the user is accessible and can be done in just a few 
minutes.

In order to make this process even easier and faster, the 
user has the manual registration and also the possibility to 
use the registration method based on the Citizen Card or 
Digital Mobile Key, which will ensure a direct registration on 
the platform, without the need for validation of the entered 
data,  being automatically active on the portal.

LAYOUT CONFIGURATION - Customerservice @ net can be 
configured according to your needs. This customization is 
possible through the userfriendlies editing functions and no 
technical knowledge is required to make the respective 
edits. It allows total independence to change the layout of 
the portal.

PERSONAL "VIEW" - The User registered on the 
Customerservice@net portal has a personal "View" 
available, where he can change some personal data, 
provided at the time of registration, and change his access 
credentials, whenever necessary. 

In this "View" the User can check his Access History, guaran-
teeing the integrity of his account.

CONSTRUCTION OF DYNAMIC FORMS – IT provides a 
Form Editor that allows a quick construction of dynamic 
forms that serve as a basis for placing orders.

The Editor guarantees enormous flexibility of construction, 
ensuring the possibility of creating completely different 
forms, with dynamic filling rules, which adapt to the needs 
of each client.

During the construction of a form, it is possible to define and 
configure the minimum requirements for the delivery of the 
form, for example, format and size of documents to be 
delivered, the need for a digital signature or the payment of 
fees at the time of submission.

DYNAMIC FILLING OF FORMS - All forms are available on 
CustomerService@net through a Menu that allows you to 
find the form you are looking for in an easy and intuitive way.

As the form is filled out, it is automatically adapted to the 
choices made, following the rules previously set in its cons-
truction.

This dynamism allows you to view only the fields that need 
a response, avoiding excessive information on the form.

CONTENT INTEGRATION AND VALIDATION - When an 
order or document is submitted, its contents are validated 
and sent to the internal workflow and can be automatically 
registered in the back-office applications.

This integration with the back-office allows the 
Customerservice@net to present online information, which 
gives the status of existing orders and processes.

WEB SERVICES – Customerservice@net has documented 
web services that allow integration.

CONSULTATION OF THE STATUS OF ORDERS AND 
PROCESSES - Customerservice@net provides a view that 
allows you to consult, in real time and in a structured way, 
the status of orders, allowing you to know their evolution 
and status. 

When an order creates an internal process, the user is infor-
med about its evolution in the order inquiry “View”. From 
that moment, the process will be available in a specific 
“View”, allowing the user to consult, in real time, the evolu-
tion, being informed about the phase and the action in 
which it is.

INSTRUCTORY ELEMENTS OF THE PROCESS - so that the 
user can be able to correctly instruct his processes, the 
Customerservice@net portal provides all the necessary 
elements for each phase of a process. Thus, whenever an 
order is placed, the user has all the conditions to present the 
necessary / mandatory elements for its processing.

ISSUED DOCUMENTS – The portal provides the User  a 
“View” to access the issued documents, following a request 
or process.

Thus, the user will have access to the documents in real 
time, and the physical processing of documents via mail is 
not necessary.

VISION AS TECHNICIAN – The portal provides its own 
“View” for technicians associated to the processes. In this 
way, they will be able to consult, in real time, the processes 
that are indexed to them, as well as their evolution.

MESSAGES – Customerservice @ net allows the exchange 
of messages through a “Web Chat”, which can be used to 
reinforce or request clarification on any existing issue, 
ensuring that the entire service process is carried out 
electronically.

A message can also be sent directly through the “View” of a 
process query, so that it is indexed to its origin and the entire 
processing history is added to a “View”.

When a message is sent by the user, it will be received by 
whoever is following the process.

RESPONSIVE INTERFACE - Customerservice@net is 
accessible through the browser of any mobile device (PC, 
Tablet or smartphone). The interfaces follow the methods of 
“Responsive Web Design” and are self-adjusting to different 
screen sizes, without the need for additional configurations 
or applications.

AUDITING - Allows traceability through audit systems 
(usage logs) based on industry standards, which are 
measurable and monitorable and which allow tracking of 
accesses and interventions in the system.
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gives the status of existing orders and processes.
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tion, being informed about the phase and the action in 
which it is.

INSTRUCTORY ELEMENTS OF THE PROCESS - so that the 
user can be able to correctly instruct his processes, the 
Customerservice@net portal provides all the necessary 
elements for each phase of a process. Thus, whenever an 
order is placed, the user has all the conditions to present the 
necessary / mandatory elements for its processing.

ISSUED DOCUMENTS – The portal provides the User  a 
“View” to access the issued documents, following a request 
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Thus, the user will have access to the documents in real 
time, and the physical processing of documents via mail is 
not necessary.
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reinforce or request clarification on any existing issue, 
ensuring that the entire service process is carried out 
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A message can also be sent directly through the “View” of a 
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accessible through the browser of any mobile device (PC, 
Tablet or smartphone). The interfaces follow the methods of 
“Responsive Web Design” and are self-adjusting to different 
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(usage logs) based on industry standards, which are 
measurable and monitorable and which allow tracking of 
accesses and interventions in the system.

• Complete and effective Online Service, making travel 
unnecessary and avoiding queues.

• With the dematerialized process, paper consumption is 
reduced and efficiency is increased.

• User chance to consult the processing of his requests or 
processes in real time, in a simple and intuitive way.

• Improvement of communication and availability of 
information.

• Optimization of available human resources.

• Possibility to create forms that are fully dynamic and 
adapted to reality.

• Delivery of documents through the portal, regardless of their 
format.

• Customerservice@net's architecture is based on open 
source industry standards and uses the most advanced 
interoperability and security principles on the market.

• Customerservice@net works on the Linux operating system, 
databases and opensource application servers and allows 
cost savings in acquisition and maintenance.

• Customerservice@net uses the most common user 
interface of the market: Mac OS, Windows and Lin browsers 
(Web Browsers) in the market: Internet Explorer, Edge, Mozilla 
Firefox, Google Chrome, Safari, Opera and others.

• Customerservice@net is certified for the most common 
mobile device interfaces on the market (Android, Mac iOS).

TECHNICAL FEATURES


